BlueCross BlueShield of Texas

Your health at your fingertips

Get information about the cost of procedures, find a doctor or request an ID card.
You can do it all - simply and securely - on Blue Access for Members>" (BAM*").

With BAM, you can:

* Find in-network doctors and hospitals. Let's get started
* View your digital member ID, or order new or replacement IDs.

Scan this QR code to visit bcbstx.com.

* Review your benefits and dependent coverage. 1. Go to bcbstx.com.
* Covered dependents age 18 and over can have their own BAM accounts. 2. Click Register Here.

3. Use the information on
your member ID card to
complete the registration
process.




Navigation has never been easier
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Dashboard - See your family’s claims and health care spending at a glance, order an ID, navigate the site quickly
and easily.

Claims - View quick claims summaries or download your Explanation of Benefits (EOB).
Coverage - See benefit highlights for your medical, dental and pharmacy plans.
Spending - Keep track of your deductible and out-of-pocket expenses.

Find Care - Find in-network doctors, hospitals and other health care providers quickly and easily.

Wellness - Take control of your well-being with preventive care guidelines, information and health tips for
managing health conditions and living a healthier life.

My Account - Use this menu for everything else: View your health history, update your profile and preferences,
sign up for electronic EOBs, find claim forms, manage privacy preferences and contact us.
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This material is only for illustration purposes. Your group’s coverage types and benefits may be different.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 9100697.0821



BlueCross BlueShield of Texas

Your Doctor Is In...
Provider Finder"®

It's now easier to find a provider and manage health care expenses.

Provider Finder from The updated Provider Finder platform has undergone intensive testing. The result is
Blue Cross and Blue Shield a better experience that will help members be smarter consumers of health care.
of Texas (BCBSTX) is a fast, By going to bcbstx.com, members can login or create an account on

easy-to-use tool that improves Blue Access for Members®™ (BAM*M) and use Provider Finder to:

members’ experience when * Find in-network providers, clinics, hospitals and pharmacies.
they're looking for in-network ¢ Search by specialty, ZIP code, language spoken, gender and more.
health care providers. Plus, it
can help them manage their Compare quality awards for doctors, hospitals and more.
out-of-pocket costs. * Read or add reviews for providers.

¢ Estimate the out-of-pocket costs for more than 1,700 health care
procedures, treatments and tests.”

See clinical certifications and recognitions.

* Find cost savings opportunities using the Medication Finder tool.

Go Mobile with BCBSTX

©  Evenonthe go members can manage their ID cards and stay on top claims activity, coverage
information and prescription refill reminders. It's easy: Log into or create a BAM account at
= bcbstx.com or text BCBSTX to 33633™ to download our mobile app.

* Not all plans provide this information.
** Message and data rates may apply. Terms and conditions and privacy policy are available at bcbstx.com/mobile/text-messaging.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 750975.0422



BlueCross BlueShield of Texas

Take
Advantage
of Preventive

Services

Your family’s track to better health begins with a single step

Preventive check-ups and screenings can help find recommended vaccines, and screenings for things like
illnesses and medical problems early and improve the diabetes, cancer or depression. Preventive services are
health of you and everyone in your family. provided for women, men and children of all ages.

Your health plan covers screenings and services with no For more details on what preventive services are covered
out-of-pocket costs like copays or coinsurance as long at no cost to you, refer to the back of this flier for a listing
as you visit a doctor in your plan’s provider network. of services, or see your benefits materials.

This is true even if you haven't met your deductible. ' o '
Learn more on immunization recommendations and

Some examples of preventive care services covered by schedules by visiting the Centers for Disease Control
your plan include general wellness exams each year, and Prevention website at www.cdc.gov/vaccines.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Re-

serve Company, an Independent Licensee of the Blue Cross and Blue Shield Association B C B STX CO M
55919.1221 .



BlueCross BlueShield of Texas

FOR ADULTS
Annual preventive medical history &

and physical exam

SCREENINGS FOR

O Abdominal aortic aneurysm
[JAlcohol abuse and tobacco use
O Anxiety

[0 Breast cancer screening, breast cancer prevention
medication, genetic testing and counseling

[OJ Cardiovascular disease (CVD) including cholesterol
screening and statin use for the prevention of CVD

[0 Certain contraceptives and medical devices, morning
after pill, and sterilization to prevent pregnancy

[ Cervical cancer screening

O Chlamydia, gonorrhea, syphilis, HIV and hepatitis B
screenings

O Colorectal and lung cancer

O Depression

O Falls prevention

O High blood pressure, obesity and diabetes
O Human papillomavirus (HPV) DNA test

[0 Osteoporosis screening

O PrEP medication use for the prevention of HIV including
baseline and monitoring services

[0 Sexually transmitted infections, HIV, HPV and hepatitis
O Tuberculosis

COUNSELING FOR

[ Alcohol misuse
[J Domestic violence
O Drug misuse

OO Healthy diet and physical activity counseling for adults
who are overweight or obese and have additional
cardiovascular disease risk factors

0 Obesity

O Sexually transmitted infections

[0 Skin cancer prevention

O Tobacco use, including certain medicine to stop
O Urinary incontinence screening

[OUse of aspirin to prevent heart attacks

CERTAIN VACCINES
Learn more on immunization

recommendations and schedules
by visiting: www.cdc.gov/vaccines

O COVID-19*

O Diphtheria, Pertussis ("Whooping Cough"), Tetanus
O Haemophilus Influenzae Type B (Hib)
O Hepatitis Aand B

O Human Papillomavirus (HPV)

O Inactivated Poliovirus (Polio)

O Influenza (Flu)

O Measles, Mumps, Rubella (MMR)
O Meningitis

O Pneumococcal

[JRotavirus

O Varicella (Chicken Pox)

O Zoster (Herpes, Shingles)

PREGNANCY

O Aspirin for preeclampsia prevention
O Breastfeeding support, supplies and counseling
[ Counseling for alcohol and tobacco use during pregnancy

O Counseling for healthy weight gain during pregnancy
[0 Diabetes screening after pregnancy
O Folic acid supplementation during pregnancy

[OScreenings related to pregnancy, including screenings
for anemia, gestational diabetes, bacteriuria, Rh(D)
compatibility, preeclampsia and perinatal depression

FOR CHILDREN
Annual preventive medical history
and physical exam

SCREENINGS FOR

[0 Autism

O Cervical dysplasia

[ Critical congenital heart defect screening for newborns
O Depression

[0 Developmental delays

O Dyslipidemia (for children at higher risk)

[OHearing loss, hypothyroidism, sickle cell disease and
phenylketonuria (PKU) in newborns

OO Hematocrit or hemoglobin

[0 Lead poisoning

[0 Obesity

O Sexually transmitted infections and HIV
O Tuberculosis

[OVision screening

ASSESSMENTS AND COUNSELING
OAlcohol and drug use assessment for adolescents
[0 Obesity counseling

[ Oral health risk assessment, dental caries prevention
fluoride varnish and oral fluoride supplements

[0 Skin cancer prevention counseling
O Tobacco cessation

* Only certain vaccines are recommended for children and adolescents. Vaccines should be administered in accordance with the recommendations of the

Advisory Committee on Immunization Practices (ACIP)

" Non-grandfathered health plans are required by the Affordable Care Act to provide coverage for preventive care services without cost-sharing
only when the member uses a network provider. You may have to pay all or part of the cost of preventive care if your health plan is grandfathered.

BCBSTX.COM

To find out if your plan is grandfathered or non-grandfathered, call the Customer Service number listed on your member ID card.



BlueCross BlueShield of Texas

A home-delivery
pharmacy Service
you can trust.

AllianceRx Walgreens Prime delivers your long-term (or maintenance) medicines right
where you want them. No driving to the pharmacy. No waiting in line for your

prescriptions to be filled.

Savings

e AllianceRx Walgreens Prime delivers up to a 90-day
supply of long-term medicines." This may reduce what
you pay out of pocket, and includes free standard shipping.

Convenience

e Prescriptions are delivered to the address of your choice,
within the U.S.

® You can order from the comfort of your home — either
online or over the phone. Your doctor can fax or send your
prescription electronically to AllianceRx Walgreens Prime.

® You can receive up to a 90-day supply of long-term
medicine at a time.

® You can ask for refills online or over the phone.

¢ Plain-labeled packaging protects your privacy.

Service

® You can receive notification by phone or email —
your choice — when your orders are shipped. You will
be contacted, if needed, to complete your order. To
select your notification preference, register online at
alliancerxwp.com/home-delivery or call 877-357-7463.

e Member service agents are available 24/7.

e Licensed, U.S.-based pharmacists are available seven
days a week.

e Choose to receive refill reminder notifications by phone
or email.

e Standard delivery is included at no additional cost.

e AllianceRx Walgreens Prime pharmacies are located in
the U.S.

You can choose how AllianceRx Walgreens Prime will notify you when
your prescription ships and when it is due for a refill.

" Prescriptions of up to a 90-day supply, or the most amount allowed by your benefit plan.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Leggl;Reserve Company,

an Independent Licensee of the Blue Cross and Blue Shield Association

54445.1218



Getting Started with AllianceRx Walgreens Prime

Home Delivery

Online and Mobile

You have more than one option to fill or refill a prescription
online or from a mobile device:

e Visit alliancerxwp.com/home-delivery. Follow the
instructions to create a new account or sign in with your
Walgreens.com username and password.

® Log in to myprime.com and follow the links to AllianceRx
Walgreens Prime.

* You can also continue to use your Walgreens.com account.

Over the Phone

Call 877-357-7463, 24/7, to refill, transfer a current
prescription or get started with home delivery. Please
have your member ID card, prescription information and
your doctor’s contact information ready.

Through the Mail

To send a prescription order through the mail, visit
bcbstx.com and log in to Blue Access for MembersS“
(BAMS®M). Complete the mail order form. Mail your
prescription, completed order form and payment to
AllianceRx Walgreens Prime.

Medicines may take up to 10 days to
deliver after AllianceRx Walgreens
Prime receives and verifies your order.

Talk to Your Doctor

Ask your doctor for a prescription for up to a 90-day supply
of each of your long-term medicines.! You can ask your
doctor to send your prescription electronically to AllianceRx
Walgreens Prime (AllianceRx Walgreens Prime-MAIL AZ),
or fax a prescription request to 800-332-9581. If you need
to start your medicine right away, request a prescription

for up to a one-month supply you can fill at a local

retail pharmacy.

Refills Are Easy

Refill dates are shown on each prescription label. You can
choose to have AllianceRx Walgreens Prime remind you
by phone or email when a refill is due. Choose the
reminder option that best suits you.

Questions?

Visit bcbstx.com. Or call the phone number on the back
of your member ID card.

Prime Therapeutics has an ownership interest in AllianceRx Walgreens Prime, a central specialty and home delivery pharmacy.

Prime Therapeutics LLC is a pharmacy benefit management company, contracted by BCBSTX to provide pharmacy benefit management and related other services.
BCBSTX, as well as several independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics LLC.
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BlueCross BlueShield of Texas

Special Beginnings® J—
Give your baby a healthy start. T

It is never too early to start taking care of your baby.
That's why you should join the Special Beginnings
program as soon as you know you are pregnant.

The Special Beginnings maternity program supports
you from early pregnancy until six weeks after delivery.
An experienced Blue Cross and Blue Shield of Texas
staff member will contact you and:

e Ask you questions to determine what support you
will need

e Send you information about having a healthy
pregnancy and baby

e Answer any questions you have and help you plan
your care with your doctor

e Assist you with managing high-risk conditions such
as gestational diabetes and preeclampsia

Visit the Special Beginnings website to view a video library
and week-by-week pregnancy information. To access the
site, log into Blue Access for MembersS™M (BAMSM) by visiting
bcbstx.com and click on the "My Health"” tab.

Take good care of yourself and your baby -
join Special Beginnings today!
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It's free, easy and confidential.

Call 888-421-7781, 8 a.m. — 6:30 p.m., CT, to enroll

or ask questions about the program.

Special Beginnings is not a substitute for professional medical guidance. Regular visits are important for your care. The information we receive from you may be shared with your physician to better
coordinate your care. Be sure to discuss any health concerns with your physician.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 748704.0320
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BlueCross BlueShield of Texas

24/7 Nurseline

Nurses available anytime
you need them.

Health happens - good or bad,

24 hours a day, seven days a week.
That is why we have registered nurses
waiting to talk to you whenever you
call our 24/7 Nurseline.

Our nurses can answer your health questions
and try to help you decide whether you should
go to the emergency room or urgent care center
or make an appointment with your doctor. You
can also call the 24/7 Nurseline whenever you or
your covered family members need answers to
health questions about:

* Asthma

* Dizziness or severe headaches

* Cuts or burns

* Back pain

* High fever

* Sore throat

* Diabetes

* Ababy's nonstop crying

* And much more

Plus when you call, you can access an audio library
of more than 1,000 health topics - from allergies
to surgeries — with more than 500 topics available
in Spanish.

So, put the 24/7 Nurseline phone number in your
contacts today, because health happens 24/7.

Hours of Operation: Anytime

| Call the 24/7 Nurseline number on the back of your member ID card.

For medical emergencies, call 911. This program is not a substitute for a doctor’s care. Talk to your doctor about any health questions or concerns.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield A88ciation 9100078.0420



BlueCross BlueShield of Texas

Deciding Where to Go for Health Care

A Quick Reference Guide

Sometimes it's easy to know when you should go to an emergency room (ER). At other times, it's less clear. Where do
you go when you have an ear infection, or are generally not feeling well? The emergency room is always an option,
but it can be an expensive one. You have choices for receiving in-network care that will work with your schedule and also
give you access to the care you need. Know when to use each for non-emergency treatment.

If you need emergency care, call 911 or seek help from any doctor or hospital immediately.

&

Doctor’s Office

« Office hours vary

- Generally the best
place to go for non-

emergency care *

« Doctor to patient
relationship
established and

therefore able to treat,
based on knowledge of

medical history

&

Retail Health
Clinic
« Based upon retail
store hours

« Usually lower out-of-
pocket cost to you than
urgent care

- Located in stores and
pharmacies to provide
convenient, low-cost
treatment for minor
medical problems

- Wait time is often about

an hour

24/7 Nurseline**: 800-581-0353

The 24/7 Nurseline can:
- Help you decide if you should call your doctor, go to the ER or treat
the problem yourself

* Please use the list on the reverse side to help you decide the best option for you.

**24/7 Nurseline is not a substitute for the sound medical advice of your doctor. If you have any
questions or concerns regarding your health, you should discuss them with your doctor.

2

Urgent Care
Provider
« Generally includes

evenings, weekendsand
holidays

« Used when your
doctor’s office is closed,
and there is no true
emergency

- Wait time is often about
an hour

- Most have online
and/or telephone
check-in

$$

Free Standing
ER

« 24 hours, 7 days a week

- Wait time may be
less than a hospital
emergency room

« Could be transfered to
an ER based on medical
situation*

- Services do not include
trauma care

« Multiple bills for
services

s
8
m

Hospital
Emergency
Room (ER)

« 24 hours, 7 days a week

« Highest out-of-pocket
cost to you

- Wait time average
2.5-3 hours

« Multiple bills for
services

« Answer many of your health-related questions

« Help you understand your condition and are available 24 hours a day,
seven days a week; bilingual nurses available

The information provided in this guide is not intended as medical advice, nor meant to be a substitute
for the individual medical judgment of a doctor or other health care professional. Please check with your

doctor for individualized advice on the information provided. Coverage may vary depending on your

specific benefit plan and use of network providers. For questions, please call the Customer Service number
on the back of your ID card.

Note: The relative costs described here are for network providers. Your costs for out-of-network providers

may be significantly higher.

A Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee oﬁtye Blue Cross and Blue Shield Association

727221.0614



Deciding Where to Go? Doctor, Retail Clinic, Urgent Care or ER.

Doctor’s Office

&

Retail Health
Clinic

&

Urgent Care
Center

.

Free Standing
ER

Hospital
Emergency
Room

Who usually Primary Care Doctor | Physician Internal Medicine, | ER Doctors, Internal | ER Doctors, Internal
provides care Assistant or Nurse | Family Practice, Medicine, Specialist | Medicine, Specialist
Practitioner Pediatricand ER
Doctors
Sprains, strains [ | [ | | « Most life-threatening | « Any life-threatening
Animal bites ] ] [ or disabling or disabling
X-rays - conditions conditions
- + Most major injuries | « Sudden or

Stitches . - Typically do not accept | unexplained loss of
Mild asthma - u u ambulances €ONSCiousness
Minor headaches [ | | [ | « Look like Urgent Care | - Major injuries
Back pain [ | [ | [ | (enters, but can care | - Chest pain; numbness
Nausea, vomiting, diarrhea - - - for emergencies ir? the face, armlor leg;
Minor allegicreactions - - - «Open 24-hoursaday, | difficulty speaking

seven days a week - Severe shortness of
Coughs, sore throat - u o « Physically separate breath
Bumps, cuts, scrapes [ | [ | u from a hospital « High fever with
Rashes, minor burns (] ] ] « Subject to the same stiff neck, mental
Minor fevers, colds - - - copay as hospital ER confusion or difficulty
Ear or sinus pain [ | [ | | ’ Stafffe(.i e breath.ing

physicians « Coughing up or
Burning with urination [ | | [ | vomiting blood
Eye swelling, irritation, redness or | | | « Cut or wound that
pain won't stop bleeding
Vaccinations [ ] | [ | « Possible broken bones

Urgent Care Center or Free Standing ER

Knowing the Difference can Save You Money
Urgent Care Centers and Free Standing Emergency rooms (ERs) can be hard to tell apart. Free Standing ERs often look a lot like
Urgent Care Centers, but costs are higher, just as if you went to the ER at a hospital. Here are some ways to know if you are at

a Free Standing ER.
Free Standing ERs:

M Look like Urgent Care Centers, but include EMERGENCY in facility names.
B Are open 24-hours a day, seven days a week.

M Are physically separate from a hospital.

B Are subject to the same copay as hospital ER.

M Are staffed by ER physicians.

Visit bcbstx.com for more information or to find a provider.
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